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Visit a comfortable place

Residents will have safe and

welcoming physical places to meet
and interact with others or to sit

guietly and read and will have open
and accessible virtual spaces that
support networking.

Planning for Results: a library transformation process
Public Library Service Responses 2007







Thriving Libraries Will:

Evaluate the library experience.

Preserve the memories of their own
communities.

Embrace new information technologies

Experiment with creative spaces so the
future role of the library can define itself.

Future of Libraries Report
DaVinci Institute 2005




How do we improve
the user experience?

. Customer Service is only
part of what we need to
re-evaluate.

. Where are people in our
communities choosing
to spend their time?

. How can we translate g
their preferences to the
library experience?



