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ñWomen are better workers than 

men except for those men who 

have taken interest.ò

-Harry Koopman, 
Brown University



Students in the Workforce

Â ARL Library Staff

Â 27% librarians

Â 49% Clerical Staff

Â 24% Students

Â Sterling Library Staff

Â 207 Clerical Staff

Â 146 Managers & Librarians

Â 103 librarians

Â 44  managers

Â 237 Students

Â 40% of the work force



Era of Renovation:

1997-2000



Disruption in the stacks





Installation of 

temperature control 

and creation of 

overflow sections.





The Interview

Â Part 1: The 7 Guarantees to Students

Â Part 2:  Expectations and Work Rules



Guarantees

Â Skills beyond sorting and shelving 

Â Variation During the work day

ÂJoining a ñcan-doò staff with high morale

Â Promotion Opportunities

Â Transferable Skills

Â Job References



Expectations & Work Rules



Training Students


