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Library 2.0 tools you can implement in

your library catalog or on your website to

engage your patrons and make them want to

come back.

1. Library planning  2. Libraries ïInformation

technology  3. Libraries and the Internet  

4. Organizational         change.
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What is Library 2.0?

"Library 2.0 simply means making your library's space 

(virtual and physical) more interactive, collaborative, 

and driven by community needs...The basic drive is 

to get people back into the library by making the 

library relevant to what they want and need in their 

daily liveséto make the library a destination and not 

an afterthought.ñ 
- Sarah Houghton-Jan (LibrarianInBlack.net)



Library Service



Libraries and the Internet



Web 1.0 / Library 1.0



Web 2.0 / Library 2.0



Catalogs should be...

ÅAttractiveïkeep up with current web 
ñfashionò

ÅFun - patrons should enjoy searching and 
finding 

ÅFriendlyïit should be easy to link into 
and out of your catalog.

ÅEngagingïmake patrons want to come 
back over and over again



Let users participate

ÅTagging

ÅRatings

ÅReviews



Ann Arbor District Library
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Darien Library


